THINKING OF BECOMING A JUMIOR
VOLUNTEER AT WEST BROADWAY
YOUTH QUTREACH?

Junior Volunteers are a dedicated, fun, hard working, group
of 13 to 17 year old kids who use their time and energy to
make WBYO programs the best that can possibly be! Their
goal is to provide the kids of WBYO with an awesome
experience and positive example (just as they had when
they were younger).




JUNIOR VOLUNTEER EXPECTATIONS

/) FIRST PRIORITY IS ALWAYS THE KIDS AMD HELPING OUT THE
PROGRAM IN ANY WAY POSSIBLE,

DO - INTERACT WITH THE KIDS, START GAMES, READ BOOKS, TIE SHOES, HELP AND
HAVE FUN!

DON'T - CHAT WITH OTHER VOLUNTEERS WHILE KIDS HAVE NO ONE TO READ TO,
PLAY WITH, OR TELL STORIES TO.

2) ALWAYS SET POSITIVE EXAMPLES AND SHOW LEADERSHIP,

DO - GIVE YOUNGER CHILDREN SOMEBODY TO LOOK UP TO, REMIND THEM OF
POSITIVE BEHAVIOUR, AND ALWAYS BE LOOKING FOR WAYS TO HELP.

DON’T - START ANY CONFLICTS, FOOD FIGHTS, USE INAPPROPRIATE LANGUAGE, OR
ANYTHING ELSE DANGEROUS OR MESSY (ANYTHING YOU DO, YOU’'RE SHOWING THE
KIDS THEY CAN DO IT TOO).

3) STAY OFF CELL PHOMS, T PODS, PSPS, DS, ETC,

DO - BE AWARE OF WHAT IS HAPPENING AROUND YOU (CAN'T DO THAT WITH YOUR
EYES ON A SCREEN AND MUSIC IN YOUR EARS)

DON'T - WALK INTO WALLS DUE TO YOUR EYES BEING STUCK ON A VIDEO GAME.

4) MIAKE LESS WORK FOR STAFF MOT MORE,

DO - USE LEADERSHIP SKILLS AND ASK OR LOOK AROUND SEE IF THERE IS
SOMETHING THAT NEEDS TO BE DONE (DISHES, A KID THAT NEEDS HELP READING,
SHOES THAT NEED TO BE TIED...)

DON'T - SIT IN THE CORNER WAITING FOR A STAFF MEMBER TO ASK YOU TO DO
SOMETHING.



TELL Us ABOUT YOU!

FIRsT NAME: LAST NAME:
AGE: DATE OF BIRTH:
PHONE #: EMAIL:
ADDRESS:

EMERGENCY CONTACT NAME:

EMERGENCY CONTACT PH. NUMBER:

FAVORITE COLOR:

FAVORITE ANIMAL.

ToP 3 FAVORITE SONGS:

FAVORITE THINGS TO DO

ALLERGIES:




JUNIOR VOLUNTEER
CONTRACT

I, , HAVE READ THE JUNIOR
VOLUNTEER EXPECTATIONS. I WILL FOLLOW ALL THE
DO’S AND WILL NOT DO ANY OF THE DON'TS. MY
MAIN GOAL IS TO BE THE MOST HELPFUL AND FUN
VOLUNTEER POSSIBLE, AND TO STRENGTHEN MY
OWN LEADERSHIP SKILLS.

SIGNATURE OF JUNIOR VOLUNTEER:

SIGNATURE OF PARENT :

SIGNATURE OF WBYO STAFF:

DATE: 2018 Order of Manitoba Recipient




West Broadway Youth Outreach
646 Portage Avenue, Winnipeg MB R3C0G6
T: 204.774.0451

wbyokidz@gmail.com
http://www.westbroadwayyouthoutreach.com

Confidentiality Agreement
West Broadway Youth Outreach (WBYO) Volunteers

[ undertake to keep in strict confidence, except as required by law, or as authorized by
the person or party, any information regarding families, children, donors, employees,
and any other organization or community members that comes to my attention as a
result of performing my work at WBYO.

[ agree to not discuss any case material, historical, or any other information concerning
the children with whom I am involved, other than with the appropriate WBYO staff
supervisors. Such discussions, as required, are to be carried out in the strictest of
confidence.

[ agree to never remove confidential material of any kind from the premises of WBYO
unless authorized as part of my duties, or with the express permission or direction to do
so from the Executive Director.

[ acknowledge that this agreement applies to all forms of communication including social

media. Information intended for social media must be cleared by the WBYO Executive
Director or board of directors to protect the safety and security of WBYO clients.

Signature of WBYO volunteer

Signature of Director

Director’s Assistant

Date Name



mailto:wbyokidz@gmail.com
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Attention Wonderific Volunteer ‘?eam

Please help our kids and staff team to get to know you better by filling out this
fun filled questionnaire :-)

* s

Name (meaning)?

Address?

L ]

Phone Number?

49

Date of birth?

B

Favorite color?

!
.

Favorite genre of music/song?

| 4}

d

Favorite hobbies?

3

Dream destination?

/
™
Y

Dream career?
L . * {
o _
* ‘ Favorite meal?
Ny J
o« " Shirt size?

Shoe size?

Favorite drink?

Favorite book/ author/ genre of books?

w s

. Favorite province?

Pet of choice?

Top 5 bucket list activities?

Top 3 favorite Tv-shows?

Top 5 favorite movies?

‘ . Favorite things to do outdoors?
- :
i Favorite candies?
b ( Favorite dessert?

What do you truly love?

~\ What would you do if you won the lottery?

A hidden talent?

A random fact about yourself?

Favorite thing about West Broadway Youth Outreach?

Your most embarrassing childhood memory? 3

What is the strangest thing you are willing to admit about yourself?

Looking forward to your responses, please

send them in at your earliest convenience :-)

(204) 774-0451 | WBYOKIDZ@GMAIL.COM
WWW . WESTBROADWAYYOUTHOUTREACH.COM X
646 PORTAGE AVE, WINNIPEG MB, R3C 0G6 ‘
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KIDS COME FIRST

So you want to be a West Broadway Youth Outreach volunteer.

Great Choice!
We have the best kids and volunteer core in the city.

There are a few things that you need to know and need to be done before you become
official.
1. Fill out a volunteer application form and return it to us so we can check your

references.

2. Sign the Volunteer Contract and Oath of Confidentiality

(8]

Fill out and return a child abuse registry check *,
4. Go to the Public Safety building (2nd floor) and have a criminal record check done by
the police.** It costs around $30. Having a criminal record does not automatically

disqualify you from becoming a volunteer but we need to know.

After those 4 things are done, we can figure out a program that works best with your
interests and schedule for you to volunteer. When you pick a regular program that you’d
like to volunteer at, we expect you to show up regularly and on time. If you can’t make it to
a program, or are going to be Iate, please give us a call or send us an email to let us know so
we don’t worry about you. Also, if you have some free time and would like to volunteer for
a program you don’t usually come to, just give us a call and come on over! In case we have a
special outing or program location gets changed, we want to make sure that you can find

us!
*We also need to see two pieces of identification

**If you have had a eriminal record check or Child Abuse Registry check done in the past
Year we will accept an official copy.




At WBYO, we expect the best from our kids and hold them accountable for their behaviour, The three
rules that we have for the behaviour of any kid at WBYO are:

1) Use appropriate language.
2) Keep your hands and feet to yourself.
3) Treat others the way you want to be treated.

We also expect the adults who interact with WBYO kids look out for the best interests of the kids. Our
philosophy is always that the kids come first, and underlying this basic principle, we have the following
expectations of any volunteer, staff, or practicum student who interacts with them at the program.

1) ROLE MODEL EXPECTATIONS.

When you choose to work or volunteer at WBYO, you are agreeing to be a positive role model for
West Broadway kids. This means living up to the same expectations that we have for them: use
appropriate language, keep your hands and feet to yourself and treat children, staff, volunteers, and
parents at WBYO with respect. The best way for children to learn positive behaviour is to see it in
action.

2) BE PREPARED.

Show up ready for the day ahead. This means coming on time, well rested and with what you need for
the day’s activities. This might include a bathing suit and towel if we're going swimming, running
shoes if we're playing sports, a water bottie and hat if we're in sun all day, etc. If you take care of
yourself and your own health, you will be a lot more help to the kids.

3) BE ENGAGED.

As the kids get to know you, they will be excited to see you and interact with you. We take a hands-on
approach at WBYO, meaning that we think the kids will get the most out of interacting with you if you
are right there alongside them, sweating in the basketball court, tossing them in the pool, or telling
them a joke. The kids don’t get to benefit from your awesome personality if you sit in the corner
texting, listening to your i-pod, or chatting with other staff.

4) BE PROFESSIONAL.

Being professional means understanding our boundaries and limitations. We are mandated to be a
recreational program. If we cross that boundary and take on a role we are not trained for, acting as a
counselor, parent, minister, best friend, etc., we will be doing a disservice to the children. Therefore, we
have to remind ourselves of our place as positive adult role models in a recreational environment and
avoid topics of conversation which we are not qualified to give advice on (e.g. sex, religion, substance
use etc.). If issues come up which we are not prepared to deal with, please refer them to a WBYO
Director, who will help refer families to the appropriate professionals to handle these issues.

5) BE SAFE.

While we want you to have fun with WBYO kids and let loose, this can never come at the expense of
their safety, and we always err on the side of caution. For example, when walking with kids we cross
the street only at crosswalks, we only ride bikes if everyone has helmets, and all kids in vehicles must
be wearing seatbelts. Parents have entrusted us with the safety of their kids, and it's not worth taking
risks. Please help us continue on our decades-long track record of no serious injuries at WBYO.




WONDERFUL WAYS TO SHOW A WBYO CHILD YOU
CARE

* show Compassicn * walk in the rain * brag about them * let
them help * believe in possibilities * stop yelling * say yes as

Ofteh as possible * take time ahd answer ali of their Gguestions *

mistakes * remove guilt *
encourage * ¥ ging durinI $nack * asktheir

opinions * honour their NO's * allow them o be different *

accept their differences * giggle a lot * i&t them be gy * be

silly yourself * say no when hecessary * learn from them * jet
them be Kids (it's what they do bestl) * speak Kindly * make [ots
of titne for them * let them help as muUCh as possible * always
rememper that no matter what the problem, it can always be
Cleaned, dried or fixed * {et them Khow they are the bast version
of themseives in the City, province, country, World and universe

* and above ali: Keep them in your hearts ALIWAYS *
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